


Who we are:
The Valley hub is a collaborative online hub 
for the Nambucca Valley that shares local 
information and facilitates conversations, 
by respectfully engaging the community in 
a way that is accessible, inclusive, 
culturally informed, forward thinking and 
encourages innovation.



Hand-in-Hand 
Maarla Marlaangga 

Trudi Hayes – Board of Directors



A community desire for
 a platform that: 

+ Served the Business 
and Not For Profit Sector. 

+ Promoted the Nambucca Valley                                   
as a ‘Cultural Destination’.

+ Served the community in times                                  
of crisis and kindness alike. 

+ Provided a voice to and from Council. 

+ Would be sustainable into the future. 



Supportive Partners 

+ Initially funded by FRRR (Foundation for               
Rural and Regional Renewal) Investing in                  
Rural Community Futures Program. 

+ Early works auspiced by Lifetime Connect. 
 
+ Expansion grant application carried and 
facilitated by BISEP (Bowraville Innovative                
Social Enterprise Precinct).

+ Expansion funded by NSW Government`s 
Bushfire Local Economic Relief Fund.

+ Community input for sustainability.



The Evolution
BISEP – Bowraville Innovative Social Enterprise Precinct 

Penny Coulter – Project Manager



Overarching Mission 

+ Inclusivity 

+ Collaboration 

+ Transparency

+ Community Entity 



Overarching Mission 

Inclusivity 

+The Valley Hub works to ensure it is an                                                     
accessible service transculturally, transability,                                                           
and trans generationally.

+Is a culturally safe and informed entity.

+Seeks to represent a cross-section
 of the Business, Not-for-Profit Sector and
 general community. 

+Acknowledges that what connects us                                                                    
all is Country.

 



Overarching Mission 
Collaboration

+The Valley Hub seeks to bring the community                                
together for resource and skill sharing.

+ Works to support what is already occurring. 

+Promotes a sense of shared identity.

+ Connects people to purpose.
 



Overarching Mission 

Transparency

+ The Valley Hub policies and procedures are                                        
built on the ethos and touchpoints of BISEP.

+ Provides regular opportunities for questions                                                
and feedback. 

+ Promotes equal opportunity in industry.
 



Overarching Mission 

Community Entity 

+ The Valley Hub endeavors to hear and respond                                     
to the changing needs of the community. 

+ Opens opportunities for community board                                
members to join and feed-in.

+ Is a community owned and directed platform. 
 



The Valley Hub 
Growing Every Day 

Penny Coulter – Project Manager



How we do this
Sharing Stories 

Podcasts                                                   Local Radio Stations                                              E-Newsletter 



How we do this
Community Resources

Business and Service Directory                           Skills and Assets Register                             Shared Events Calendar                                                   



How we do this
Local Identity 

Local Faces, Local Places                                 A Cultural Culmination                                       Cultural Education    



The Valley Hub 
Planning Ahead 

Tamara McWilliam – Business Manager



Our Sustainability Plan 
The Valley Hub is here for a long time,
not just a good time.

 

Membership                     Magazine                 Training and Services           Business Support      Community Engagement          NFP Support    



Our Sustainability Plan 
Membership

 Business Packages
(refer to brochure)

Not for Profit Packages
(reduced membership)

Community Membership
(subscription based)



Our Sustainability Plan 
Magazine

 Cultural Education
(building a shared identity)

‘What`s On’ Promotions

Sharing Local Area 
(Gumbaynggirr Country)

Encompassing Local Industry 
(Health, Hospitality, Community,
People, Arts, Sports, Clubs, Families, 
Youth, Sustainable farming, 
and accommodation).



Our Sustainability Plan 
Training and Services

 Training for Businesses 
(building a shared identity)

Training for Not for Profits

Podcasting Production
(and other multi-media)

Social Media Management

Events Promotion
(shared events calendar)

Monthly E-Newsletter 

Assets Register 
(connecting resources with need)



Our Sustainability Plan 
Business Support 

 Liaison Service
(with Government bodies)

Business Training and Education 

Grant Support 
(application and auspicing)

Social Media Platforms

Events Promotion
(shared events calendar)

Tailored Packages
(including start-up package)



Our Sustainability Plan 
Community Engagement 

 Asset Register
(disaster preparedness
and skills connection)

Mentorship
(youth and community)

Supporting the Arts 

Connecting Youth with Business 

Supporting Community Programs
(through subsidised promotion)

Story Telling
(positioning The Nambucca Valley as 
a cultural destination)



Our Sustainability Plan 
Not for Profit Support 

 Events Promotion
(Through
shared events calendar)

Training and Education

Connection to Resources 
(through our assets register)

Promotion of NFP Profiles 

Gaining Sponsorship
(through business support)



Your opportunity to be part of something bigger 
Community Feedback

Trudi Hayes – Board of Directors



Thank you 
If you want to go quickly, go alone. 
If you want to go far, go together.

- African Proverb.
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